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Ontario's  drinking  water  is  safe 


The  Ministry  of  Environment  and  Energy  takes 
action  on  a  number  of  fronts  to  ensure  the  people  of 
Ontario  have  a  reliable  supply  of  safe  drinking 
water. 

The  ministry  considers  many  aspects  of  the 
system  which  brings  drinking  water  to  consumers, 
from  the  design  of  treatment  plants  to  the  training 
of  the  operators  who  run  them.  Monitoring 
protocols  are  in  place  to  ensure  that  treatment 
facilities  meet  operating  requirements. 

The  safety  of  the  province's  drinking  water  is 
measured  by  Ontario's  Drinking  Water  Objectives. 
When  a  health-related  objective  has  been  exceeded 
and  further  action  is  necessary,  the  ministry  works 
with  local  health  officials  to  make  sure  public  health 
is  protected. 

THE  MUNICIPAL  RESPONSIBILITY 

Local  municipalities  are  responsible  for  providing 
drinking  water  in  the  communities  they  serve.  In 
some  cases,  a  Public  Utility  Commission,  private 
company  or  the  Ontario  Clean  Water  Agency 
provides  these  services  on  a  municipality's  h>ehalf. 
Regardless  of  the  operating  relationship,  all  water 
Iroalmenl  plants  in  Ontario  arc  teslcsJ  and  inspected 
according  lo  guidelines  set  by  the  Ministry  of 
Environment  and  Energy. 


THE  MINISTRY'S  ROLE  IN  HELPING  TO 
PROTECT  DRINKING  WATER 

SETS  SAFETY  OBJECTIVES 

The  ministry  establishes  Ontario  Drinking  Water 
Objectives  (ODWOs)  for  the  province's  drinking 
water.  ODWOs  are  set  well  below  the  levels  where 
bacteria,  toxic  chemicals  and  radioactive  substances 
are  known  --  or  suspected  —  to  have  human  health 
implications. 

As  well,  there  are  ODWOs  for  aesthetic 
qualities,  such  as  taste  and  odor.  Public  health  is 
not  threatened  when  aesthetic  objectives  are 
exceeded. 

APPROVES  THE  DESIGN  OF  TREATMENT 
PLANTS 

The  Ministry  of  Environment  and  Energy  ensures 
that  new  water  treatment  plants  are  designed,  built 
and  operated  in  accordance  with  the  conditions  set 
out  in  their  Certificates  of  Approval.  These 
approvals  arc  issued  by  the  ministry  under  the 
Ontario  Water  Resources  Act. 

The  conditions  of  approval  depend  on  many 
factors,  such  as  source  waters,  and  include 
requirements  related  to  treatment  technologies, 
sampling,  analyses  and  reporting  results  to  the 
ministry.  Since  1985,  provisions  have  been  included 
for  system  operators  to  regularly  monitor  the 
quality  of  water. 
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TRAINS  AND  CERTIFIES  TREATMENT  PLANT 
OPERATORS 

Ministry  regulations  stipulate  that  all  plants  must 
have  certified  operators  who  are  qualified  to 
manage  the  operation  of  water  treatment  plants, 
including  sampling.  The  ministry  provides  regular 
training  to  upgrade  the  skills  of  plant  operators. 

ESTABLISHES  INSPECTION  PROTOCOLS 

AU  water  treatment  plants  regularly  collect  samples 
of  both  untreated  and  treated  water  for  laboratory 
analyses  to  verify  that  their  treatment  processes 
work  properly. 

The  Ministry  of  Environment  and  Energy  audits 
the  operational  and  treatment  records  of  all 
treatment  plants  to  ensure  their  compliance  with 
Ontario  Drinking  Water  Objectives  and /or  their 
Certificates  of  Approval.  These  detailed  reports  are 
given  to  the  water  treatment  plant  operator,  the 
municipality  and  the  local  Medical  Officer  of 
Health.  Results  are  also  provided  to  the  public 
upon  request. 

If  non-compliance  refei?  to  sample  testing 
frequency,  it  does  not  necessarily  mean  that  water 
is  unsafe  to  drink. 

CONDUCTS  MORE  INTENSIVE  TESTING 

The  ministry  undertakes  more  detailed  testing  in 
areas  meriting  increased  vigilance  through  the 
Drinking  Water  Surveillance  Program  (DWSP). 

DWSP  began  in  April  1986  and  eventually  will 
include  all  municipal  supplies  in  the  province.  As  of 
the  beginning  of  1994, 120  water  treatment  plants  ~ 
serving  85  per  cent  of  all  Ontarians  -  participate  in 
DWSP. 

Water  at  these  plants  and  in  their  distribution 
systems  is  tested  for  approximately  180  substances 
and  indicators.  These  include  inorganic,  organic 
and  physical,  as  well  as  radiological,  parameters. 
The  ministry  regularly  issues  reports  to  the  public 
on  the  results  of  DWSP  monitoring.  Current 
information  is  available  from  the  plants. 


WORKS  WITH  PUBLIC  HEALTH  OFFICIALS 

When  testing  finds  that  a  health-related  drinking 
water  objective  has  been  exceeded,  usually  because 
of  equipment  failure,  the  local  District  Manager  is 
notified.  In  such  cases,  the  Ministry  of  Environment 
and  Energy's  District  Manager  may  take  a  variety  of 
actions,  including  requiring  resampling  and  advising 
plant  operators  to  upgrade  their  treatment  processes. 

In  all  cases  where  potential  health  concerns  are 
identified,  the  local  Medical  Officer  of  Health  is 
notified  by  the  ministry.  When  the  Medical  Officer 
of  Health  ~  or  another  public  health  official  — 
determines  that  water  is  unsafe  for  consumption, 
options  include  issuing  a  "boil  water"  advisory  or 
providing  an  alternate  supply  of  drinking  water. 

FOR  FURTHER  INFORMATION: 


Sherry  Hakala  (807)  475-1701 
Northern  Ontario  Region 
Thunder  Bay 

Tom  Brown      (705)670-3278 
Mid-Ontario  Region 
Sudbury 

JimMahoney    (613)549-4000 

Eastern  Region 

Kingston 

Hillo  Parr         (416)  467-3015 

Central  Region 

Toronto 

Gus  Perkons     (905)  521-7697 
West  Central  Region 
Hamilton 

Doug  Jones       (519)661-1749 
Southwest  Region 
London 


